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1. Source: BrightLocal, Online Reputation Management Survey, Sept 2018



2. Source: https://www.qualtrics.com/blog/online-review-stats/
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3. Source: BrightLocal, Local Consumer Review Survey, Dec 2020 



4. Source: BrightLocal, Local Consumer Review Survey, Dec 2020
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5. Source: Moz, Local Search Ranking Factors Survey

https://moz.com/local-search-ranking-factors


●
○

○

○



●
○

○
○

○



•

•

•





6. Source: ReviewTrackers, Online Reviews Survey



7. Source: BrightLocal, Online Reputation Management Survey 2018
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http://www.consumerfusion.com/pilot-program
mailto:mark@consumerfusion.com
https://youtu.be/5H8y_28_26c



