
Save Time with 
AI-Powered 
Automated Review 
Responses

SPONSORED BY:

IFA WEBINAR SERIES

March 21, 2023



Webinar Sponsor

Mark Spencer, COO
(858) 201-4732
mark@consumerfusion.com
www.consumerfusion.com/ifa



Speakers

Brynn Gibbs
Founder & CEO

brynn@consumerfusion.com
(800) 381-9987

Mark Spencer
COO

mark@consumerfusion.com
(858) 201-4732



Overview

• Why You Need to Respond to Your Online Reviews

• What are the benefits of using an AI-powered review 
response system?

• Examples: How Smart Review Responses Saves Time

• Emerging AI Technology



90% of consumers read business 
owner’s responses to negative 
reviews.
Source: 2021 Consumer Fusion Survey; How Negative Reviews Alter Potential Consumers



33% of consumers are more likely 
to upgrade their review if a 
business responds within 24 
hours.
Source: Yelp Blog 
https://blog.yelp.com/news/survey-finds-what-makes-reviews-trustworthy-consumers-want-more-than-ratings/



88% of respondents are more likely to look 
past a negative review if they see that the 
business has responded to it and 
adequately addressed the issue.
Source: Yelp Blog 
https://blog.yelp.com/news/survey-finds-what-makes-reviews-trustworthy-consumers-want-more-than-ratings/



Responding to Online Reviews

• Best Practices for review responses:
• Respond to all of your reviews, both positive and negative.

• Respond within 24 - 48 hours of a new review. 

• Include keywords and categories to boost your Local SEO.

• To respond to a positive review, all it takes is a sentence or two to 
express your gratitude.

• Responding to negative reviews requires a more careful approach.



Responding to Online Reviews

• Best Practices for Responding to Negative Reviews:

• Express that you are empathetic without directly admitting fault.

• Find a way to take the conversation offline by offering to reach out to 
the unhappy customer privately. It’s possible to work with the customer 
to get them to update or remove their review

• Include a contact email or phone number in the response

• Privately message the customer (only available via Yelp)

• Be aware that customers pay attention to the way businesses handle 
their responses.



On average it takes about 
3 minutes to write a 
review response, time 
that accumulates as more 
reviews start coming in.



What are the benefits of using an AI 
powered review response system?



What Are the Benefits?

Increased Efficiency 
Automating the process of collecting and 
responding to reviews can save time and allow 
businesses to focus on other important tasks 
while still tracking customer experience via 
Review Sentiment tools.



What Are the Benefits?

Improved Reputation
An AI-powered review response system can help 
businesses build good relationships with 
customers and strengthen their brand's 
reputation.



What Are the Benefits?

Increased Customer Engagement
Automated review responses enable businesses 
to respond quickly to feedback and stay 
engaged with customers.



95% of consumers read online 
reviews before choosing a 
business or service



Examples: How Smart Review 
Responses Saves Time



Example: College Hunks Hauling Junk & Moving

Total automated replies for the brand  in 2022 



Example: One of the Largest Restaurants 
Chains in the United States

Total automated replies for the brand  in 2022 



Example: Tint World

Total automated replies for the brand  in 2022 



Emerging AI Technology



Emerging AI Technology

• ChatGPT is setting records for the fastest-growing user base.
• Estimated to have 100 million monthly active users as of January 

2023.
• Using a tool like ChatGPT can help you come up with a 

customized response for each review along with general response 
templates that can be applied to your automation tools.



Emerging AI Technology





Key Takeaways

1. It’s important to leave an owner’s response on your negative reviews 
along with your positive reviews.

2. Customers are paying attention to how you respond to your online 
reviews.

3. Use emerging technologies to your advantage.



Questions?



Thank you for attending!


