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Do you post localized content to your
local social accounts?

A. Yes
B. Trying to
C. No
Poll #1 D. Ididn't know | should do this

m

| don't know what this means




Woof Gang Bakery & Grooming 3)

Social 2024 Top Social Performer

Social Strategy Objective: Increase in-store traffic by reaching
more audience members and getting them to engage

The Olympics are paw-ficially underway!?)f' What could your pup win a

gold medal in??? 568 Swipe for some inspo!ﬁ #olympics
#Paris2024

SOCIi found that Woof Gang's
engagements per post is 20% higher
than the retail benchmark and 3%
higher than the pet services
benchmark

£3

B NIV
BAKERY & GROOMING

What is their secret?....

soc?”
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Woof Gang Bakery & Grooming

Woof Gang finds success by using social media to foster
community

Our main focus of social is allowing the local users to
make connections in their community. The goal is not to
go viral and reach random people across the country. We
want them to build that relationship with the people near
them and who are going to come in and spoil their dog.
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Woof Gang Bakery & Grooming

Social Best Practices

e Schedules a mix of corporate content and local content

e Partners with other businesses in the community

e Aligns on content pillars with local users

e Drives engagements by posting raffles and giveaways, as well as capitalizing on holidays and cultural
dog days

e Utilizes engaging questions and CTAs in the captions
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Woof Gang Bakery & Grooming =1

Social 2024 Top Social Performer

The results speak for themselves
@ wootgangevergreen - Follow

@ woofgangevergreen Our first spooky treat of the week! /@
*) " Our Halloween treats are starting to arrive, and we have more
to.come! ¢ « Get your dog in the spirit for Halloween and
treat them to some of our spooky snacks! Hurry up and grab
one while supplies last! #SpookyTreats #Halloween
#WoofGang %4
w

In one year on SOCi, Woof Gang has seen...

125% increase in Facebook page likes

61% increase in Facebook page reach

15% increase in Facebook post engagements
364%+ followers on Instagram

433% increase in reach on Instagram

74% increase in engagements on Instagram

G reanaarose Need one for my dog! o
w 1like Reply

e‘ weylaleite & € & o
1w 1like Reply

& ericasempio so cuteee o
1w 1like Reply

e sir.coopdog | can't wait to try one! o
1w 1like Reply

0 tinguevara09 | love it! o
w 1like Reply

With...
e 4771 posts published on Facebook
e 4185 posts published on Instagram

oQv W

28 likes
September 29

© Addacomment...
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Southern Rock

Social 2024 Top Social Performer

Social Strategy Objective: Increase in-store conversion by localizing
social posts

McAlister's Deli (Campbellsville, KY)
May 6 - Q@

From 5/06 to 5/12, we are celebrating our hardworking teachers and nurses by gettingthem = m = = = = = = = = m m s s s s s s s s s s S S S s S SS s s s s s s e |
FREE TEA. Come in, show your badge or ID and get a tea on us all week. It's the least we can

. SOCi found that Southern Rock’s
T11 & Y =y E 1 1 ) I i
YOURE . posting volume is 54% higher than the :

s 20909090 et

BUT NOT TEA-LESS

FOERB;EEJEA , What is their secret?....

& NURSES
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Southern Rock

Southern Rock finds success in the power of localization

The main goal of our social media efforts is to focus on
localizing content. SOCi allows us to do so with
in-platform tools like dynamic text and scheduling.
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Southern Rock

Best Practices

e Highlights catering to each individual store
e Focuses on unique content for new store openings, free tea day, and other major in-store moments
e Spreads out posting cadence between the national page and local pages

e Utilizes food imagery to drive engagements on catering and online order posts
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Southern Rock

Social 2024 Top Social Performer

The results speak for themselves

Since January, Southern Rock has seen...
e 448,732 post impressions
e 438,491 post reach
e Over 10,000 post engagements

With...
e 13,720 posts published on Facebook

soc?”

McAlister's Deli (Holland, MI)
September 16 at 8:30 AM @
We've got our first guests in line ready for the McAlister's Deli Holland GRAND OPENING today

PLUS many more of our Holland community in line behind them. We can't wait for everyone to
join us today in celebration!

OO0 5 comments 1 share
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Poll #2

What social tactic have you not tried yet
but are most interested in?

A.
B.

C.

Use a mix of corporate and local posts
Partner with a local business for a
giveaway

Use more CTAs in captions

Create content pillars



Search Strategies
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What do you think has biggest impact on

your local search visibility?

A.

mO O w

Photos

Google Posts

Customer Reviews

Social Posts

GBP Business Description



Top Search Performers

Common Strategies for Success

What do top performers have in common?

soc?”

Optimization

90

80
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Limited Visibility

20

Low Visibility

30

40 50
Performance

Moderate Visibility

60

70

80

90

Name

Veterinary Emergency Group

The Joint Chiropractic

Trek Bicycle

Painting with a Twist

Big Frog Custom T-Shirts

Pinot's Palette

Pet Supplies Plus

Extra Space Storage

Milan Laser Hair Removal

Metro Diner

Cycle Gear

Per >

8768

80.93

84.98

83.45

86.77

8819

78.85

8179

92.28

79.95

80.45

Opt ™ 2

8061

86.87

8218

83.41

786

76.98

85.27

8148

70.98

83.19

80.96

© 2024 SOCi. All rights reserved®

16



Top Search Performers

Highly Rated with a Large Volume of Customer Reviews

dog grooming near the villages fl

Top performers:

Businesses :

e Had an Average Rating of 4.7

e Overperformed in Review Volume vs. Competitors.

© ®
Why is this important?
e Per Google's own help page on ® 14
, “Google review count and review score e
factor into local search ranking.”
e Top SEOs agree Review Rating and Volume are among

the top 10 most influential individual ranking signals
according to the latest

See more businesses -

soc?”


https://support.google.com/business/answer/7091#zippy=%2Cprominence
https://support.google.com/business/answer/7091#zippy=%2Cprominence
https://whitespark.ca/local-search-ranking-factors/

Top Search Performers

Responded to Customer Reviews

Why is this important?

SOCi's study shows the influence of reviews on the likelihood that
a consumer will choose a business among available alternatives.

INFLUENCE OF REVIEW RESPONSE ON CONVERSION

Key Takeaways:

e Conversion improves by 2.8%
for every 10 new reviews earned.

e Conversion improves by 4.4%
for every 0.1 star rating increase.

e Conversion improves by 16.4%

soc?

when 100% of reviews are responded to.


https://streetfightmag.com/2022/12/02/influence-of-reviews-on-conversion/

Top Search Performers

Veterinary Emergency Group

VEG has had improved their Response Rate by 13% in
2024. That has translated to a:

e 46% increase in Website & Phone clicks
e 34% increase in Directions

e 98% increase in Review Volume

soc?”

Google

best emergency pet care in sant

2700 Wilshire Blvd, Santa Monica, CA

9 90403

(© Open24hours v
.

Sponsored

local.vcahospitals.com

vea'
hitps:/flocal.veah

A Y TS I JORREONG



Top Search Performers

Common Strategies for Success

Post Quality Photos

Why is this important?

e Google's Vision Al applies keywords to photos upload
to Google Business Profiles that help Google
understand more about the products and services a
business offers.

e Photos can be a ranking factor when tags applied by
Google’s Vision Al align with customer search intent.

e Photos may provide additional search visibility in local
quad packs that appear for some mobile search result.

soc?”

Q_ dog grooming near the villages fl

B Woof Gang Bakery & Grooming, The Villages
N 438 (937) - Pet groomer - 7+ years in business
0AM - The Villages, FL - (3 54

@ 'Excellent service and our dog was groomed beautifully & « @

& Directions %, Call < Share

. Woof Gang Bakery & Grooming Sumter
49 (339) - Pet groomer
ges, FL - (352) 259-7616

oodle) was groomed quickly and looked beautiful!

® Website & Directions ¥, call < Share

Village Pet Spa
438 (234) - Pet groomer - 20+ years in business

- Lady Lake, FL - (352) 751-5711

my pup groomed here and Michelle did a wonderful

& Directions X, cCall < Share

Affordable Doggie Laundry
) 30) - P s
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Top Search Performers

Common Strategies for Success

Metro Diner

Metro Diner locations gain additional search
visibility by appearing in mobile SEPR feature
Dishes nearby.

soc?”

Menu Open now Top rated
502 21st St
atfish was fried perfectly, ng
greasy at all

Chuck's Fish

44

Seafood - 50

Closed + Ope

@ '"Perfectly seasoned and melted in|

mouth

Shrimp Basket

42 1.8K) - $10-20

Seafood - 3429 McFarland Blvd E #24)

@ "The catfish was crisp and fresh alf
shrimp was great

More places

Dishes nearby

near Tuscaloos:

—
Fried Fish Fried Fish
Sandwich Chips

Metro Diner Captain D's|
46 %89 39%-§

11:55 PM - all 5G -

Open now Menu Reddit Open now Menu Reviews Top rated Takeout

@ "Burgers and the Deluxe Grilled
Cheese were excellent Jax Beach Brunch Haus
46 (1.6K) - $10-20

Brunch - Jacksonvill
Metro Diner (

good though, had the
enedict |'ve probably ev

Another Broken Egg Cafe

(5.2K) - $10-20
Reme's Restaurant

247) - $1

Restaurant - 2683 E Main S

Closed - Opens 7 AM Tue

@ "So thin and tender you can pull it g
with your fingers

More places >

More places |

Dishes nearby

near Florida

Dishes nearby
near Plainfield, IN

Classic Eggs 12 Traditional Eggs Bened|
Benedict Benedict
Kid's Grilled
Cheass n Another Broke Canopy Road|
46
Metro Diner

46 %+ §




Top Search Performers

Common Strategies for Success

Opennow - Men Which dishes do you recommend?

(Select all that apply)
Jax Beach Brunch |
46 (1.6K)

How do they do it?

e Metro Diner uploads dozens of high quality

. . Brunch - Jacksonville | French Toast Combo Toast
photos of their menu items. S Comn6AM]
. best 0(1;];;;0’"1;: Eggs Noni Served Benedict Style French Toast
e Customers provide Prominence to the items
. . ep . Another Broken Eg{ = Potato Pancake Sandwich Breakfast Burrito
by posting photos of their own and verifying 45k kkk (526)
Closed - Opens 7 AM Eggs Papi Waffle Combo Eggs Benedict Grits

dishes through reviews.

@ "Our eggs Benedi
perfectly with piping ot potatoes

More places >

Metro Diner X

Dishes nearby
near Florida

Classic Eggs 12 Traditional Eggs Bened
Benedict Benedict

Metro Diner Another Broken Eg Canopy Road|
46 %+ 5% 45 %+ 8% 46

soc?”
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Top Search Performers

Define Links to Associated Social

Painting with a Twist : ‘
Ac c o u n t s o n G B P :’j«l‘ml ng studio 111\-[1:»-& ood, California
Reviews Photos By owner About

Why is this important? ) (@ @@ (@

[ J Per Google ”Business that add their SOCial |inkS may Chain of art studios offering easy-to-follow painting classes for
. . . . roups & individuals
find their most recent or relevant associated social i
media posts appear on their Profile. G 4008 ardich o1 Lebemond oA

e (Google indicated that social channels are beginning @©  Ciosed - Opens 630PM Tue v
to play a larger role in influencing EEAT signals Soclalmsdia updatas
through customer interaction and feedback. Latest posts o the business

Join us tonight from Beam Me Up!! Late
SOCI;I 7-9pm painting Tuesday night from 7- us fo 23

“SpellBound... 9pm!!! Reserve using... tonig|

ST G Ao

SIS W i




Top Search Performers

Common Strategies for Success

Take Advantage of Google Posts

Why is this important?

e Offer & Event posts for the Food and Beverage
industry are routinely highlighted in a carousel
separate from the listings providing an additional
opportunity for visibility.

e Posts can affect ranking when with copy that
aligns with customer search intent.

soc?”

Open now Within 1 mi Top rated Takeout Dine

The Attic . 2
@ “Great brunch with a creative twist or f

More places >

Nearby offers and events

From local businesses

Don’t miss the very Let’s start the week
last day of on a good note & <
@sealegsatthebeac... Today, like every...

' SEALEGSATTH.. , - Gaucho Beach

o) Tripadvisor
hitps:/Awww tripadvisor.com » Rest

THE BEST Brunch in Long Beach (UPDATED
2024) - Trinadvisor
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Top Search Performers

Have a Well-Optimized and Linked Local Landing Pages

ding: Status®  Links  Images  Schema Social  Resources

Dog Grooming in West Hartford | Woof Gang Bakery &
Grooming

el s 5
Why is this important?
DESCRIPTION Book a dog grooming appointment at our West Hartford

location today, or visit our store for all of your pet's needs

e Per Google's own help page on W< F CANG

wwwwwwwww

, “Your position in web T
results is a factor, so search engine optimization
(SEO) best practices apply.”

TOP-RATED DOG GROOMING IN

Grooming with Lw" WEST HARTFORD

@ 62 Isham Road Q, 860-216-5917
West Hartford, CT 06107

westhartford@woofgangbakery.com

e Top SEOs agree Local Landing Pages provide
more than 30% of the signals that inform GBP
Ranking according to the latest

Monday-Saturday: 8AM-8PM
uuuuuuuuuuuuuu

Sunday: 9AM-6PM Monday-Saturday: 8AM-8PM

Sunday: 9AM-6PM

soc?” 25


https://support.google.com/business/answer/7091#zippy=%2Cprominence
https://support.google.com/business/answer/7091#zippy=%2Cprominence
https://whitespark.ca/local-search-ranking-factors/
https://whitespark.ca/local-search-ranking-factors/

Top Search Performers

Common Strategies for Success

SOCi has observed a noticeable decrease in GBP rankings
for some businesses across all industries in late June into
July. This drop seems to coincide with Google's June

Spam update.

Despite being a page focused update, GBP ranking was
likely affected due to ranking penalties applied to linked

local pages..

soc?”

2024

SUMMARY

June 2024 spam update

March 2024 spam update

DATE

20Jun 2024

5 Mar 2024

Source: SOCi's Keyword Tracking Tool

Locations Ranked Over Time
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https://developers.google.com/search/updates/spam-updates

Get Your
Performance
Baseline for 2025

See a detailed audit of your digital
marketing performance across search,
social, and reputation.

Moderate Visibility

Scan or visit:

soc?”



https://ww2.soci.ai/audit/ifa

